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Intfroduction

=< Creative Ensoniq AudioPCI uses the latest music synthesis technology to play many notes
@ simultaneously, creating a new dimension for musical and multimedia applications. Creative’s Ensoniq
()

The colored insert in this manual
gives you the latest information

AudioPCI is upgradeable with user-selectable banks for loading wavetable samples (digital instrument
and sound samples).

about your audio card, and contact | = A o installing the Creative audio software, refer to the on-line User s Guide, located in the audio card

information for Creative Labs.

group, and Help for detailed information about the Creative Mixer and other utilities.

Sys‘l‘em For the best results from your audio card, you need:

Requirements

IBM-compatible PC with an Intel® Pentium or AMD® K Series processor rated at 100 MHz
16 MB RAM (Random Access Memory)

6 MB of storage space on your hard disk for included applications

Windows® 95, Windows® 95, or Windows NT 4.0

SVGA display card that supports 640x480 resolution and a minimum of 256 colors
CD-ROM drive

PCI 2.1 compliant expansion slot for the audio card

Latest Information The README file on the Creative Ensoniq AudioPCI Installation CD contains information and changes
not available at the time of printing. Read the file before you begin.
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Document The following typographical conventions are used throughout this document:

Conventions Bold Bold face type identifies words and phrases that are to be entered exactly as shown. For
example:
SET SOUND=C:\SB16

Italic Italic type identifies words and phrases that are to be replaced by you. For example:

DEVICE=C:\SBCD\DRV\SBIDE.SYS /D:MSCD00l /P:xxx,yy
In the example, you must supply a value for xxx,yy.
Italic in the text emphasizes or identifies a word or phrase that is being defined. In this
document, it is also used to identify a button or menu item that you are to select: for
example, “Select the Play button on the main menu.”

ALL CAPS A word in all capital letters identifies a key you are to press. For example, “Select Yes

and press ENTER.”
Y The notepad icon indicates information that is of particular importance and should be
’E considered before continuing.
(EEEQ Designates a caution or warning that can help you avoid situations involving risk.

Introduction x



Installing Your Audio Card

What You Need Most of the items you need for installation are included. The following illustration shows the basic
components necessary for a complete installation.
!

e

~ Creative
Audio
. . . Software i
Installing your audio card requires ‘ i
CD Audio Cable

you to perform the following

steps:
* Install the audio card @
* Install the Creative audio
software
» Test the installation.

-
7

Audio Card
Phillips Screwdriver

(not included)

E--@@@

\\ //
i
G

N

Refer to the colored insert for
specific information about the
audio card.
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Installing the
Audio Card

Before you remove the computer
cover, touch a grounded metal
surface to discharge static
electricity.

Vo
0

Remove or disable any existing
audio card and its driver from your
computer. Refer to the
manufacturer’s documentation for
details.

To install the audio card:

1.

Turn off your computer, and
disconnect the power cable.
Disconnect the monitor and other
devices that are connected to the
computer.

Remove the computer cover.

Locate a PCI slot to
accommodate the audio card.
Remove the slot cover from your
computer—save the screw to
secure the audio card.

@olCJoe

\X
\X

PCI Slot
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6.
7.
8.
\\ //
3G
9.
The microphone jack supports 600
ohms (or less) passive
microphones.
10.
11.

adapter cable.

Align the gold-striped tabs on the
bottom of the audio card with the
PCI slot, and firmly press the

card into place until it fits snugly.

Use the screw from the slot cover
to secure the audio card to the
frame of the computer—securing
the card assures proper
grounding.

Connect the CD audio cable from
your CD-ROM drive to the audio
card CD_IN connector.

Connect your speakers,
headphones, microphone,
joystick, MIDI devices, or other
devices to the back panel of the
audio card.

Replace the computer cover.

Reconnect the power cable,
monitor, and other devices.

\X
\ X\

n ]

CD_IN
=y Connector

coEmme O @ 0O

-

-

Joystick

Powered Speakers
or Stereo Amplifier

Microphone
Tape player,
tuner, etc., for
MIDI Device recording or

Installing Your Audio Card



Installing the
Creative Software

Windows 95/98

>
~9-
4

This manual reflects a software
installation in an unmodified
version of the Windows 95
operating system. Your
installation screens and procedure
may vary slightly from what is
shown and described. The
variations may be caused by other
software/hardware installed on
your computer, or the version of

the Windows 95 operating system.

The Creative Ensoniq AudioPCI Software CD contains drivers necessary for operation and utilities to
make the most of the audio card. The software installation varies according to your computer’s
operating system. The following installation software is provided:

*  Windows 95/98

* Windows NT

When you turn on your computer, Windows 95/98 automatically detects the new hardware, and prompts
you for the software installation disk. The installation may vary from the instructions below based upon
previously installed software and hardware.

To install in Windows 95:

1. Turn on your computer for
Windows 95 to automatically
detect your new hardware. The
New Hardware Found dialog

New Hardware Found

PCI Multimedia Audio Device

Select which driver you want to install far your new hardware:

appears' © windows default driver
2. Select the Driverfrom dlSk & Dnver from disk provided by hardware manutacturer
provided by hardware Do not install a driver [windows will nat prompt vou again)
manufacturer Option, and CliCk " Select from a list of akemate drivers
OK. The Install From Disk 9 o e [ [ ]

dialog appears.

3. Insert the Creative Ensoniq
AudioPCI CD in your CD-ROM
drive. Enter the path for your
CD-ROM drive and the software. oy oot
For example, use the Browse [br
button to locate, or type, the
following: D:\AUDIO\ENGLISH\WIN95SDRV\EAPCI95.INF (D:\ represents your CD-ROM
drive). Click OK to install the Windows 95/98 drivers.

4. When prompted, install the gameport/joystick drivers from the installation CD. For example, use
the Browse button to locate, or type, the following: D:\DIRECTX\DIRECTX\DRIVERS\USA.
Click OK to install the gameport/joystick drivers.

Install From Disk

Insert the manufacturer's installation disk into
the drive selected, and then click DK.

Cancal

j Browse...

5. Restart your computer when prompted.

Installing Your Audio Card 4
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Double-click the My Computer
icon on your desktop, then double-
click your CD-ROM drive icon to
start the Creative audio software
install if the CD is in the drive.

6.

If Autorun is enabled and the
AudioPClI disk is in the drive, the
Creative Ensoniq AudioPClI screen
appears and announces that you
are about to install the drivers and
software for your Creative Ensoniq
AudioPCI. Click OK to continue.

Next, read the Software License
Agreement and, if you agree, click
Yes to continue.

The README file that is
displayed contains recent
information that may not appear in
this manual. After you have
finished reading, click Next to
continue.

e OK l EXIT

CREATIVE

A ENSONIQ AudioPCI

Software License Agreement x|

Yiew Readme: File

Plsse tead e Iloning st Icerce gieement carfly. Pres the PAGE.
DOWN key o esd e enire agresmert

e U S U FnesenT E
Vst e o

IPLEASE READ THIS DOCUMENT CAREFULLY BEFORE USING THE SOFTV/ARE
[BY USING THE SOFTV/ARE. YDU AGREE TO BE BOUND BY THE TERMS OF
[THIS AGREEMENT. IF oL D0 NOT AGREE T0 THE TER!

[ASREENENT, DO HOT OFEN THE SEALED DISK PACKAGE INSTALL OR USE.
[THE SOFTWARE, PRONPTLY RETURN,WITHIN 15 DAYS, THE SOFTWARE.
IALL RELATED DOCUMENTATION AND ACCOMPANYING TEMS T0 THE PLACE
[oF ACQUISITION FOR 4 FULL REFUND.

Thisis 3 legal agestent between you s Ceatve Techrol o
Cick s oindeatetalyou have read and accepld l oove agreenent
Tyoucick o the ntataicn il sbart

Bk Yes

Please read thiough the cantents of the readme file shown

This fi cantains addiianalinfomation to supplement the maj
Please 12ad al the sestions before you procesd with the inste
of your Ll card,

1. Changing the Intermupt Request (IRA) Setting

1. CHANGING THE INTERRUPT REQUEST (IRQ) SETTIN

If you wank to change an IRQ setting for a PC card, itis b
tordo sa from the BIDS setup scieen

The reasor: PCI cards are conflaured differsntly from \SA_lj
. é 3

¢ Back Cancel |
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10.

I1.

The Destination Directory dialog
asks you to confirm the location
and the name of the directory to
which the drivers and software will
be copied. When the directory
name is correct, click Next to
begin the installation.

The status screen gives a
continuous update of the
installation progress.

When the installation is complete,
the Restart Windows dialog asks
whether you want to restart
Windows now or later. You must
restart Windows before the
installation and new settings are in
effect.

Destination Directory

Setup willinstall the software in the director shown below,
Tainstal to this director, click Next

Tainstal to & different directany, click Brawse and select anather

directary.

“fou can choose not ta install by clicking Cancel to exit the Setup

progran.

"DES[II’\BUDI’\ Director

C:\Pragram Files\Creativet\CTSHD

Browse, ‘

< Back

Cancel |

Restart Windows

“Your computer system has to be restarted for the changes to
taks sffect. You can exit the instalation novw without selecting
the options below, and restart at a later stage.

& Yes, | wank o restart my computer

" Mo | willrestart my computer later

Fiemove any disks fiom their drives. and then click Finish to

complete setup.

(11)

< Back

Installing Your Audio Card 6



Windows NT

The following instructions describe the Creative Ensoniq AudioPCI installation in Windows NT 4.0.

To install in Windows NT 4.0

Start Windows NT 4.0. Log on and establish any network connections.

2. From the Start menu, select Settings
and then click on Control Panel.

3. On the Control Panel, double-click

the Multimedia icon.

4. On the Audio Devices tab page,

select any existing audio devices and

then click the Remove button.

If you remove one or more audio

devices, proceed to step 5.

If no audio devices are present,
proceed to step 6 below.

5. Click on OK to close the Multimedia
dialog, restart your computer, and

return to the Devices tab page.

&7 Control Panel [- Ol
Fie Edt Viw Hep
e 2 B = B
didid/Hemove;  Console CShw Date/Time Devices Display
| Proarams
& 2
= D 9
Fonts Intemet Keyboard Modems Mouse Mulimedia
=
g & - M
MNetwork Opec PC Card Parts. Printers Regional
(PCMCIA) Settings
> % £ =
SCSI Adapters Server Services Sounds System Tape Devices
Telephony upPs
26 object(s] A
Multimedia Properties HE
fudo | Videa | MDI | CDMusie Devices |
Mulimeda devices
Audin Devices
-l Audio tor ENSONIG AudicPCIZ7
=58 MIDI Devices and Instruments
2B MIDI for ENSONIR AudioPCI137
[ Miser Devices
7] Miver for ENSONID AudioPC137
B+ Line Input Deviess
----- é Line Input for ENSOMIG AudioPCI97
Media Control Devices
Video Compression Codecs
Audio Compression Codecs
‘2w Video Capture Devices
b Joystick Devices
id. | Bemove | | Propeties |
6 T R

Installing Your Audio Card
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10.

Click the Add option, and choose the
Unlisted or Updated Driver option.
Click the OK button.

Insert the AudioPCI Windows NT 4.0
diskette or CD containing the driver.
Type or use the Browse option to
point to the driver; for example,
D:\AUDIO\ENGLISH\NT4DRV\
or A:\).

Click OK to display the Add Unlisted
or Updated Driver dialog. Select
“Creative Ensoniq AudioPCI” and
click the OK button to continue.

If you are updating your existing
AudioPCI Windows NT 4.0 drivers,
the Driver Exists dialog appears.

Select New to install the new drivers.

| [Multimedia Properties 2x]
Aude | Video | MIDI | COMwic  Devices |

Mulimedia devices:

Mulimedia Diivers

Bl Audio Devices
-8 MIDI Devices and Instruments
o1 Miner Devices
@ Line Input Devices
&8 Media Contiol Devices
ter] Video Compression Codecs
] Audio Compression Codecs

26 Video Capture Devices

iy Jopstick Devices

G add. | Remove |

Install Driver

Inzert the disk with the urlisted. updated,
of vendar-provided driver in -
Cancel |
&3] Browse.. |
Help |

Fioperes |

ok || caedd | sy |

Add Unlisted or Updated Driver

Cancel |
Help |

On the Creative Ensoniq AudioPCI Driver dialog, click the OK button to complete the installation.

Installing Your Audio Card 8



Testing the
Installation

If no sound is heard, see
“Troubleshooting” on page 20
for tips.

To test the installation:

. . . » Games 3
1. Click in the task bar; o e o
select Programs, Accessories, (=) Adcbe Actobat » [ A ActiveMovis Cont
. . . Applications v SyemTaos b ActiveMovis Fi
Multimedia, and Media Player %WM, . E:m,m m
fI’Ol’Il the menus. The Wil’ldOWS () Corel Graphics » Calendar <§ Sound Recorder
. Q Comailese (5] Crealive ENSONIB AudoPTl » £ Cardfe [f] alume Control
Media Player appears. (&) Disionayv21 ' @ hoterhen ]
() HP Laserlet » (& Clipboard Viewer
(=) Main » (] HyperTermninal
() Meafee VisSean » &) Motepad
(i) Metscape Communicator y o Paint
(=) Programs » &y Phane Dider
(=) Sound Blaster 16 y ¥ wordPad
i) (=) Statlp »
% (=) Sttt 4
3 (=) wWirZip »
-E 45y Microsoft Excel
E 7 Micosolt word
E @ Erutn BB Ms-D0S Pompt
12] Windaws Explorer
2. Open a wave file, such as THE - Media Player - S_16_44.WAY (stopped)
File Device Scale Help
MICROSOFT SOUND.WAYV, - |
and select the Play ( ) 5
button. You should hear the
. I ‘ i I ‘ | I | i I Scale: Tracks
wave file being played.

3. Open a MIDI file, such as
CANYON.MID, and select the
Play ( [(®] ) button. You should hear the MIDI file being played.

Installing Your Audio Card 9



Creative Mixer

Real-Time Effects

Recording

Microphone

Options

The Mixer is installed with the AudioPCI drivers and other software; an icon is added to the Windows
Taskbar in the right corner. You may open the Mixer by double-clicking on the icon 1| in the Taskbar.

AudioPCl Mixer [ ]
Optionz  Shaow
“olume | cD | Wiave | Synth | hic: | Line | A | “ideo | Madem |

—i=| == | == = —i=| == | ==

. B

FPTTT TR

[ | |

& Mute I ® [Mute I ® [Mute I ® [ute I & Mute I & Mute I & [Mute I & Mute I & Mute I

Spatial vI Spatial ¥ || & Boost I [min] -
Fieverh =

Chorus =

AudioPCI supports the real-time effects:
» Spatial, surround sound, is available for the Wave and Synthesizer devices
* Reverb is available for the Synthesizer
* Chorus adds depth to music files played back by the Synthesizer

The audio source available for recording are indicated in the list below the recording volume slider. The
playback volume is not affected by changes to the recording volume.

Boost and Mute are microphone controls available on the Mixer.
* Boost adds a 20-dB audio gain to the microphone.

*  Mute can eliminate feedback when you are using a full-duplex telephone application. When Mute
is selected, microphone input is heard from speakers (or headphones) attached to the AudioPCI
card. If only Mic (microphone) is selected in the recording panel, Mute does not affect input.

* Always on Top places the Mixer on top of other active windows. This feature allows you to
dynamically adjust the settings for sound currently being input/output.

* Voice Control Only limits the Mixer display to only the main volume control. You can select the
panels to be included in the display from the list on the Options menu.

» Save Options Now/On Exit allow you to use the Save command to suit your needs.

Installing Your Audio Card 10



Advanced Configurations

Reso|ving Hardware conflicts occur when two or more devices contend for the same resources. Conflicts between
Hardware your audio card and another device may occur regarding the I/O address, IRQ line, or DMA channel.
. To resolve hardware conflicts:
Conflicts 2
1. Right-click the My Computer icon e
y on your desktop, and select Finore Fom e
> Z Properties. The System Properties Saenliioncn I
dialog appears. e 3
Create Shortcut
In the Device Manager, a [+] el
represents an expandable list of
items. A [-] repres§nts an 2. Click the Device Manager tab. Ge Device Manager i Hardware Profiles | Performance |
expanded list. A circled . .
. 3 DOUble_Cth Sound, vzdeo, game 1 Yigw devices by bipe £ Wiew devices by connection
exclamation mark denotes a . . . %
. controllers. A list of multimedia COROM &
conflict. Disk drives

Display adapters
Floppy disk controllers
Hard disk controllers
{.@ K.eyboard

Modem

anitor

Maouse

8 Network adapters

%) Other devices

+/ Foits [COM & LPT]

Sound, viden and game cnntrn\ka
§ Ci En

devices appears.

4. Select your audio card, for example,
Creative Ensoniq AudioPCI.

5. Choose the Properties button.

reative Gameport Joystick Sl

Ensoniq AudioPCl Legacy Device l.j
e Properties i Refresh i Remove i Print. i

Advanced Configurations 11



10.

Click the Resources tab.

Uncheck the Use automatic settings
option.

Change “Settings based on:” to
Basic Configuration 0009.

Determine if there is a conflict by
reviewing the “Conflicting device
list.”

If a conflict remains, try other Basic
Configuration choices before
changing the settings yourself.
Select OK to close each of the
properties windows, and restart
your computer.

ENSONIQ AudioPCI Legacy Der 6 “roperties [ Ed

General] DD Settings Pesourcss |

% ENSONIG AudioPC Legacy Devics

Resource seltings:

Inteupt Request

Direct Memory Access 01

Conflicting device fist

¥ Use automatic settings

Seting based . [Basic conliguration 0000 ¥ 6

arteceing

Mo conflicts. =
I
0K |  cencel |

Enter the interupt request you would liks to set for this device.

You may ekher enter  specilc value and the nearest vald
walue willbe automalically selected, or you may select a value:
using the up and dowin arfows.

value; [ :"@

Conflict
The setting pou have chosen does not conflict with any
cther devices.

o devices == conficting.

13 RSN

Edit Interrupt Request [x]

Advanced Configurations
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Unins‘l‘q"ing the The Windows 95 Uninstall utility allows you to remove applications and to re-install them to correct
problems, change configurations, or make upgrades.

Software
To uninstall the software:
I
“V 1. Click on the taskbar, and Pogams
select Settings from the Start menu. Bmmaes
Close all audio card 2. Select Control Panel. The Control |8 T
applications before running the Panel group appears. i © 1o f— Control Panel B[ 3
uninstall procedure. If a card’s 3. Double-click the Add/Remove .E fin Fie Edl jgck o -
application is running during Program icon. The Add/Remove | & o P Dma %;
the uninstall procedure, that Programs Properties dialog - Hardnarz
application is not uninstalled. appears. @ C "

Fonts Joystick Keyboard odems

4. Select the software to uninstall

from the list. %) @ = E %

Mrse Multimedi Metwark P d
5. Select the Add/Remove button. s e
. . InstallAUninstal | wwindows Setup | Startup Dist 3
Follow the instructions on-screen ettt i St St ik | E ) ¢
. g To install & new program from a floppy disk or CO-AOM e =]
to complete the uninstall procedure. = G gione! System
Install
nd creates shartouts, 7

The following software can be sutomaticaly removed by
windows. To temove a program or to modiy is installed
components, select it hom the list and click.
Add/Remave.

dobe Acrabal Rieader 3.0 =
clobe FrameMaker v5.5
dabe Type Manager

9 Core| Applicatians
Full Tilt! Pinball
Intemet Explorer 3.02
Micrasaft Activeb ove =l

e Add/Remove.

08 | cemel | s |

Advanced Configurations 13



Connecting a
Joystick

Connecting a
MIDI Device

QM
o'
7

Another manufacturer’s MIDI
adapter cable may not work

properly.

The joystick port on the audio card is a standard PC game control adapter or game I/O port. You can
connect most analog joysticks with a 15-pin D-sub connector directly to the port; it works with any
application that is compatible with standard PC joysticks.

If you need to run two joysticks, a Y-cable is available from Creative Labs’ Customer Service (Y-cables
from other sources may not work). Some sophisticated joysticks may require the MIDI adapter or Y-
cable to work with the audio card.

The audio card supports the following MIDI standards:
+ MPU-401 UART
* Sound Blaster MIDI

To connect a MIDI device to the audio card, you need a MIDI cable adapter. The MIDI cable adapter
allows you to attach both a MIDI instrument and a joystick at the same time. Contact your local dealer
or Creative Labs’ Customer Service for more information.

Advanced Configurations 14



Troubleshooting

No sound is heard from
audio (music) CDs

Joystick port is not
working

This chapter provides solutions for problems you may encounter during installation or normal use of
your audio card.

Various conditions may be responsible. To troubleshoot, please check the following:

Creative Mixer or Microsoft Volume Control mute options and volume sliders. (Refer to the on-
line Creative Ensoniq Users Guide or Help, or Windows on-line help for detailed information.)
Connect headphones to the stereo phone jack on your CD-ROM drive’s front panel, and adjust the
volume control settings on the drive. If there is sound from your headphones, check the CD audio
cable connection from the CD-ROM drive to the audio card.

Ensure the speakers are properly connected to the audio card’s output connector. (See the colored
insert for detailed connection information.)

To troubleshoot, check the following:

The audio card joystick port conflicts with another joystick port in the system. Disable the audio
card joystick port, and use the system’s joystick port. To disable the joystick port, see “Resolving
Hardware Conflicts” on page 11.

The Windows joystick drivers, MSISTICK.DRV and VIOYD.VXD, may not be installed.
Uninstall the joystick, then reinstall to load the drivers. The drivers are located on the Creative
Ensoniq Installation Disk in the \DIRECTX\DIRECTX\DRIVERS\USA directory. See
Windows on-line help for detailed information.

Troubleshooting 15



Determining your
Windows version

Computer hangs or
restarts during
installation

To determine your Windows 95 version s
number: mEEr
Upen
Explore
3 3 3 Explore Fiom Here
1. Right-click the My Computer icon, o
and select Properties. The System | SeEnimdE |
. . Map Network Drive
PrOpertleS d]alog appears. " Dicoment Hotwerk Divs iager | Hardware Profiles | Performance |
S ystem
2.

On the General tab, note your o em;mmﬁa
Windows 95 version number. @ n e
Possible version numbers are: / i ikeson
q 4.00.950

q 4.00.950A e

q 4.00.950B

Creative Labs, Inc.

Cancel

A hardware conflict may cause the computer to hang or restart during the installation procedure. Check
the following to resolve the conflict:

A hardware conflict with another device in your system (see “Resolving Hardware Conflicts” on
page 11).

Previously installed audio card hardware or software needs to be removed (see “Uninstalling the
Software” on page 13).

The audio card is not seated in the slot properly (see “Installing the Audio Card” on page 2).

PCI bus mastering devices may be interfering with the operation of the audio card. Temporarily
remove non-essential PCI bus mastering devices.

Troubleshooting 16



Audio card is not
automatically

detected

Click

on the taskbar, and

select Settings from the Start menu.

Select Control Panel. The Control
Panel group appears.

Double-click the Add New
Hardware icon. The Add New
Hardware Wizard dialog appears.

Select Next to continue.

Choose Yes to have Windows
search for new hardware, then
select Next.

To manually configure your audio card for Windows 95/98:

Pogams  *
77 Docunents
B3 Coniol Panel

1 B seting: »
|21 Printers

s i Laskbar

E3 Control Panel
File  Edit Wiew

T & v

(=]
E
5

Accessibility
Options

Date/Time

Windows9ob

Shut Down

Display

Add/Remove
Programs

Fonts

‘Adds niews hardware to pour system,

[
Y

Add New Hardware Wizard

This wizard wil help you quickly install a new piece of
hardware.

To begin instaling your new harduware, click Next

e [CHEEG ] cancd |

Add Mew Hardware Wizard

IF your harchware s alieady installed, you should have:
Windows detect i.

“when Windows detects new hardware, it automatically
determines the curent settings for the device and installs
the corect diiver,

Do you want Windows to search for your new hardware?

 ies Hecommended]

C Mo
<Back i Wet> | Cancel

Troubleshooting
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6. Select Next to continue.

Add New Hardw.

rd

Windows will now lock for your new hardware,
WARNING: This may take several minutes, and could
cause youl machine 1o siop responding. Close allopen
programs before beginning detection

while detection is in progress, you il see a progiess
indicator. If this indicator stops for a long time, you will
need to restart pour computer,

To continue, click Nest

(6]

<Beek [THems |  Caedl |

7. Select Finish, and follow the
prompts to complete the new
hardware installation.

\windows has finished detecting hardware, and is ready to
install support for al detected devices

To see alist of the devices tat Windows detected, click.
Details.

To firish instaling the detected devicefs), click Finish.

0 Details.

ok [T ]| cenesl |
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CD does not To enable the “Auto insert notification” B
automatically run feature: e

when you insert it in I Right-click the My Computer icon St
the drive

Find System Properties HE

on your desktop’ and Select System Infarmation o 2 Device Manage! | Hardware Profies | Perfomance |
. . Map Hatwork Drive.
Properties. The System Properties Dieonmee Netua Dive ';V deveestyipe " Viw devioety cornecn
. - =1 Computer
dlalog appears. Create Shartcut & @ o

Rename )

2. Click the Device Manager tab. A @ =L
. . #= Floppy disk controllers
list of devices appears. 5@ Had dok oot

F2 Keyboard

. &) Monitor
3. Double-click CD-ROM, and select mn‘mk B

your CD-ROM drive. é Fats [COM & LFT)

Sound, viden and game controllers
. -0 System devices
4. Choose the Properties button. The
CD_ROM dI'lVe propertles dlalog 6 Fopaties | Refesh | Remove | P |
appears.

Cancel

5. Choose the Settings tab.

. « . . . ” CREATIVE 5 22E MC101 Properties HE
Click the “Auto insert notification ]
Option to enable' @ CREATIVE CD2422E MC101
7. Select OK until all Properties Taaetlo ] e eision: 101
dialogs are closed, and restart s 0
Windows for the changes to take ¥ Discomect L i
™ Sync data transfer |
effect. ¥ Autainsert naffication ¥ Dhia

Current drive etter assignment:  [D:
Reserved dive letters
Start drive letter -
End drive letter. hd
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No sound is heard from
speakers

Static sounds are
heard in wave files

To troubleshoot, please verify the following:

Check the Creative Mixer or Microsoft Volume Control mute options and volume sliders. (Refer
to the on-line Creative User s Guide or Help, or Windows on-line help for detailed information.)
Ensure the speakers are properly connected to the audio card’s output connector. (See the colored
insert for detailed connection information.)

Check the volume control and power connection of the speakers, if they are amplified. (Refer to
the speakers documentation for detailed information.)

Ensure a hardware conflict does not exist between your audio card and another device in your
system. (Refer to “Resolving Hardware Conflicts” on page 11, or the Windows on-line help for
detailed information.)

PCI bus mastering devices may be interfering with the operation of the audio card. Temporarily
remove non-essential PCI bus mastering devices. If the device is a display card, upgrade the
display card drivers, or set the card to the default Windows 95/98 VGA mode.

If you are experiencing no sound only during audio CD playback, see “No sound is heard from audio
(music) CDs” on page 15.

Ensure the static sounds are heard in all wave files. If the difficulty occurs only with certain games, refer
to the software manufacturer’s documentation. To troubleshoot static sounds heard in all wave files:

Try different resource settings for the audio card, or set the card to use low DMA (see “Resolving
Hardware Conflicts” on page 11).

Move the audio card to another PCI slot. Feedback from the power supply or another device may
be responsible.
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