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   VPN Installation/Upgrade Instructions  
I. Remove old VPN client.
1) Click on start

2) Go to Programs

3) Locate “Nortel Networks” from Program list.

4) Hover over and select “Uninstall Contivity VPN client”

5) You will receive a prompt with:
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6) Click “OK”
7) The VPN client will start uninstalling.
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8) You will receive a prompt to restart. Please ensure you save all of your work and close all 
programs that are running.
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9) Click “Finish”. Your computer will automatically restart.

II. Installation of New VPN Client.
1)    Double click on the installation file kt-vpn-486.exe. (the file you saved from step 

1. above)
                    2)   The installation start.
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3) After the installation is complete, reboot your computer.
III. New VPN Client.
1) After establishing your internet connection, you should now be able to use the new VPN client.  
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